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UHCTpYKUMSA MO 100pOoKeTATEJIbHOMY H BEKJIMBOMY OTHOIUIEHHUHIO K
uHBasauaam B YOP

1. OBLIUE NOJIOKEHMUSI

I.1. HacTosiiass MHCTPYKLIUS ONPEACIAET NMpaBuia MoBEACHUSA COTPYAHUKOB yupeKACHUs (Y OP)
[10 JOOPOXKEIATEIbHOMY M BEKJIUBOMY OTHOLUEHUIO K MHBAJIU 1AM

1.2. Hneanuo — nuuo, KOTOPOE MUMEET HAPYLICHUE 3I0POBbsi CO CTOMKUM pPaCCTPOMCTBOM
GyHKIMI opraHu3ma, 00yCJIOBJIIEHHOE 3a00/IEBAHUSIMHU, MMOCJIECACTBUSIMU TPABM MJIM AC(PEKTaMU,
[PUBOSIIEE K OrPAHUYCHUID KUBHEICATCIBbHOCTA M BBI3BIBAKOILICE HEOOXOAUMOCTH €ro
COLMAJILHOM 3alMUTHI'".

Manomoounvusie cpadxcoane (MI) — 5T0 JIIOJAM HCIBITHIBAKOIIME 3aTPYAHECHUS MPH
CaMOCTOSITEJIBHOM TMEPEABUKEHUH, TOJYUYEHUU YCJIYTH, HEOOXOAUMONW MH(pOpMAUUKU WM TIPH
OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIKOAU C BPEMEHHBIM HAPYLIEHUMEM 310POBbS, OEPEMEHHBIE
)KEHILIMHBI, JIFOAMA CTAPLLIKUX BO3PACTOB, JKOAN C AETCKUMU KOJISICKAMU U T.I1.).

[.3. MHCcTpYyKUMs pa3zpadoTaHa B COOTBETCTBUU ¢ DenepalibHbIM 3akOHOM OT | aekadps 2014
roga Ne 419-O3 «O BHECEHUU U3MEHEHUN B OTAC/IbHBIE 3aKOHOAATEJIbHBIE aKTbl POCCUHCKOM
Denepauyy 1Mo BOMpOcaM COLMAJIBHOW 3alllMThl MHBAJIUJIOB B CBSI3M C paTU(PUKALUECH
KOHBEHLIMH O ITpaBaxX UHBAINUI0BY.

[.4. WMHCcTpyKIMs pa3padoTaHa B ULEASX OOECMEYEHUs JIOCTyNna HWHBAJIUAOB K YyCIyram H
00BbEKTaM, Ha KOTOPBIX OHH MPEAOCTABISAKOTCS. OKA3aHUsl MPU 3TOM HEOOXOAMMOMN MOMOIIHU, U
MOKET OBITb HMCIIOJIb30BaHA IMPU MHCTPYKTUPOBAHUU paOOTHUKOB Y OP, mnpeaocraBisiOmmx
YyCJIYTM 00y4aroLMMCs, a TaK)KE MPU HEMOCPEACTBEHHOM OKa3aHUU YCJIYT WHBAJIU/1aM.

[.5. TpeboBaHus K ypOBHIO IOATOTOBKH MEPCOHAIA:

a) 3HAHUE IOHATUS «AOCTYIHAs Cpeaa MJIsi WHBAJIUIOBY» U OCHOBHBIX TPEOOBAHUM JOCTYIIHOCTH
OOBEKTOB M YCIAYI Ui MaJOMOOMWJIBHBIX TIpaXk/laH, OCHOBHBIX BHUIOB aApPXUTEKTYPHBIX,
MHGOPMALIMOHHBIX H  CHUTYALMOHHBIX OapbepOB, MNPEISATCTBYIOLUUX [OJYYECHUIO  YCIIYT
nHBanuaamMu (MI') HapaBHE ¢ APYTUMHU JIMLIAMH, A TAKKE BO3ZMOXKHBIX CIIOCOOOB UX YCTPAHECHUS
B 3aBUCMMOCTH OT KaT€rOpuu UHBAIU/IHOCTH:

0)OCBEIOMJIEHHOCTh O MEPEYHE MPEAOCTABJISIEMBIX YCJIYI B OpraHusauuu; GopMax U IMOPSIKE
npeaocTaBjaeHus yciayr B Y OP;

B)UHPOPMHUPOBAHHOCTL O CIELHAATIBHOM (BCIIOMOraTejibHOM)  000OpYIOBAHUM 5!
NPUCIIOCOOJEHUSIX /I UHBAJIIMIOB, UMEOIUMXCS B YOP, Hanmuuuu noctyna K HUM, MOPSAAKE UX
SKCIUIyaTauuu (BkJIrO4Yas TpeOoBaHuss O€30MaCHOCTH ),

') 03HAKOMJIEHHUE C MOPSAKOM 3BAKYALUHU I'PAX/J1aH HA OOBEKTE, B TOM YUCJI€ MAJIOMOOUJIBHBIX, B
SKCTPEHHBIX C/IyUasaX U YPE3BbIYANHBIX CUTYALUSIX;

J1) HAUIMYME pa3padOTaHHBIX MPaBU/ B3aUMOAECHCTBUS COTPYAHUKOB YUPEKACHHUS (OpraHu3alum)
[IPU NPEAOCTABICHUH YCAYT UHBAJIULY.



2. ObLLIHUE ITPABUJIA DTUKETA

2.1. Obpawenue k uenosexy: Npu BCTpeye 00OpallaiTeCh ¢ MHBAJIMIOM BEXKJIMBO U YBAKUTEJIBHO,
BITOJIHE €CTECTBEHHO MOkKaTh MHBAJIKMAY PYKY. KOorga Bbl pa3roBapuBacTe ¢ MHBAJIMJIOM JIKOOOM
KaTeropuy, OOpalllaiTeCh HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKJIAKLIEMY HIIH
CYPAOIEPEBOAUYHKY, KOTOPBIE MOT'YT IPUCYTCTBOBATH IIPH PA3TOBOPE.

2.2. AoeksamHnocmob u 8eHCAUBOCHb. OTHOCUTECH K JAPYrOMY YEJIOBEKY, Kak K cede caMoMy,

TOYHO TaK K€ €ro yBaXKauTe — U TOraa OOLIeHUE OyayT 3(p(PEKTUBHBIMU,
2.3. Hazwigaume cebs u Opy2ux:. KOTrJla Bbl BCTPEYAECTECH C YEJIOBEKOM, KOTOPBIN MJIOXO BUIUT

WJIM COBCEM HE BUAMT, 0053aT€/IbHO HA3bIBAWTE CEO0s U TEX JIKOAEH, KOTOPLIC MPULIJIU C BaAMH.
Ecnn y Bac obuwas Oecena B rpyirie, HE 3a0bIBANTE MOSCHUTL, K KOMY B JIJAHHBIA MOMEHT BBl
00pallaeTech, 1 Ha3BaTh CeO4.

2.4. [Ipeonoxcenue nomowu: €CInA Bbl MPeJIaracTe MOMOLLb, XKAUTE, NIOKA €€ NMPUMYT, a 3aTEM
CripalliMBanTe, UTO U KaK A€JaTh; BCEraa npeajiaraute noMolulb, €CJIM HY)KHO OTKPBITE TSXKEITYIO
JIBEPb UJIK OOOWTH IPENITCTBUE.

2.4. Obecneuenue docmynHocmu ycaye. BCEraa JUYHO YOCKIAWTECh B AJOCTYIIHOCTH MECT, TAE
[MPEAYCMOTPEHO OKA3aHHUE YCJIYr M MNPUEM IpaxKJ1aH. 3apaHee MOUHTEPECYHUTECh, KAKUE MOTYT
BO3SHUKHYTh IIPOOJIEMBI WJIM Oapbepbl U KAK UX MOKHO YCTPAHUTD.

2.5. Obpawerue ¢ Kpecl0-KOAACKOU. WHBAJIMIHASA KOJISICKA — 3TO 4YacThb HENPUKACAEMOTIO
[MPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €€ UCIOIb3yeT. He 0010kauuBaiTECh HA HEE M HE TOJIKANTE.
Hayath katuth KOJSCKY 0O€3 corjiacus MHBaJIMAa — TO K€ CaMO€, YTO CXBATHUTb U MOHECTH
yeJIOBEKA 0€3 €ro paspelieHus. Eciin Bac nmonpocud noMoub HHBAJIMY, NEPEABUTAKOLLIEMYCS HA
KOJISICKE, CHayalla KaTUTe €€ MEJICHHO. KoJisicka ObICTpO HAOUPAET CKOPOCTh, U HEOXKUJAHHBIN
TOJTYOK MOYKET IPUBECTU K IOTEPE pAaBHOBECHSI.

2.6. BrumamenvHocmb u mepneausocmo. KOIJAa Bbl PA3rOBAPUBACTE C  YEJIOBEKOM,
HCIIbITBIBAKOLLMM TPYAHOCTH B OOLIEHUH, CIYLIANTE €r0 BHUMATEIIbHO. byAbTe TEpPIIECIUBHI,
KJAMTE, KOTa YEJIOBEK caM 3aKOHYMT (pa3y. He nmonpapissiTe €ro ¥ He JOroBapyMBanTE 3a HETO.
[[OBTOpHUTE, YTO BbI MMOHSIM, OTO [IOMOKET YEJIOBEKY OTBETUTh BAM, & BAM — IOHSTH €r0.

2.7. Pacnonoowenue o0nsi OeceObl: KOrjga Bbl T[OBOPHUTE C YEJIOBEKOM, MOJB3YHOLIUMCH
WHBAJIMHOM KOJISICKOM MJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAlllM M €ro rja3za ObUIM Ha
OJIHOM YPOBHE, TOorja BaM OYAET JIErdye pasroBapuBaTh. PasroBapuBasi ¢ TEMHU, KTO MOXKET,
YUTATh 110 rydam, pacriojOXUTECh Tak, 4TOOBl HAa Bac naman ¢eer, 1 Bac OblJIO XOpOILIO BUIHO.
2.8. [Ipusneuenue eHumanus yenogexka. YTOObl MPUBJIEYbL BHUMAHUE YEJIOBEKA, KOTOPLIM MJI0XO
CJBILLIKT, MOMALIUTE €My PYKOW WU/ MOxJonaute nmo mjedy. CMOTPUTE €My IIPsSMO B IJla3a u
FOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIKOJIM, KOTOPHIE IJIOXO CJAbILIAT, MOTYT YUTATh
1o ryoam.

3. COIMPOBOXKJIEHUE UHBAJIU10OB HA IIPUEME B YOP U IIPU OKA3AHUMU
UM YCJIAYT

3.1. MuBaimaam okasbIBa€TCsl HEOOX0AUMasi MOMOLILL MPHU BXOJE B 3aHUE (BBIXO/IC U3 31AHUS ),
CAa4e BEPXHEN OACK bl B rapAepo0 (MOJYUYEHUH U OJAE€BAHUU BEPXHEH OLEH/IbI).

3.2. B nepBOOYEpEAHOM MMOPSAKE YTOUHSAECTCs, B KAKOM MOMOIUM HYXKAAE€TCsS WHBAJIUA, LEIb
[MOCEUICHUS YUPEKACHUS (OpraHu3auuun ), HEOOXOAUMOCTb COIPOBOKACHMUSI.

3.3. Jla obOecneyeHust OCTya UHBAIM/IOB K yCayram CHELUAIMCTY NpU NpuéME MHBAJIMIA B
YUPEIKACHUU (OpraHu3alnu) HEOOXOAUMO:

a) pacckasatb UHBAIKUAY 00 OCOOECHHOCTAX 31aHus Y OP:

-KOJIMYECTBE JTAKEW, MNOPYYHEH, APYrUX IMPHUCIIOCOOJICHUM U YCTPOMCTB /IS HWHBAIUIOB
[IPUMEHUTEJILHO K €r0 (PYHKIHUOHAIBHBIM OTPAHUYEHUSIM; BO3MOIKHBIX MPENSITCTBUSIX HA NYTH U
T '

0) MO3HAKOMUTH MHBAJKAA CO BCEMH CHELUATUCTAMM, 3aJ€HCTBOBAHHBLIMU B padOTE C HHUM,
JIMYHO. MPEACTABUB 10 (PaMUIMU, UMEHU M OTYECTBY CIELUAIMCTA W WMHBAJIMAA APYr APYTY.

2



MubopmMupoBaTh, K KOMY OH JI0/DKEH 00OpaTUTLCS BO BCEX CydasiX BO3ZHMKAIOLLUMX 3aTPYAHCHHUH.
B) IpU OKa3aHuU ycayru B YOP akueHTupoBaTb BHUMAHHE HA MYTb M0 YUYPCHKACHUIKO OT BXOAa
10 KaOuHeTa, Npyu HEOOXOAUMOCTH CONPOBOAUTH 10 MECTA OKa3aHUs YCIYIH.

r) o0ecrneyuTh J0NYyCcK B 34aHUE COOAKHU-ITOBO/IbIPs, CONPOBOKAAOLICH HHBAIK/1A 10 3PEHMUIO.

3.4. Oco0eHHOCTH 00IeHHs] ¢ HHBAJIM/IAMH, HMEKIIUMH HAPYLUEHHUE 3PEHUA HIIH
HEe3PSIYUMU:

e Oxa3biBasi CBOIO MOMOILIb HE3PSYEMY YEJIOBEKY, HAMpaBJISIATE €ro, HE CTUCKUBAs €ro pyky,
WAUTE TaK., KaK Bbl OObIYHO XO0AUTE. He HY»KHO XBaraThb CJIENMOro 4Ye€JIOBEKA M TallUTh €ro 3a
coOoi. Ecim Bbl 3aMETHIJIM, YTO HE3psSYMi 4E€JIOBEK COMJICS ¢ MapLupyTa, HE YIpPaBIIHTE €ro
NIBUKEHHEM HA PACCTOSHHH, MMOJONIUTE U TOMOIMTE BEIOPATLCS HA HYI)KHBIH MyTh.

e ONUIINUTE KPaTKO, 1€ Bbl HAXOAUTECH. [Ipenynpexxnante o NpensaTCTBUAX: CTYNCHIX, JTyXKax,
qMax, HU3KHX MpPUTONI0KaX, Tpybax W T.n. KMcmolsip3yite (pasbl, XapakTepu3yrolue I[BET,
PACCTOSIHUE, OKPY)KAKOLLIYKO O0OCTAHOBKY.

e He komaHayHTE, HE TPOTAWTE U HE UTPANTE C COOAKON-MTOBOABIPEM.

e Lcay Bbl cOOMpaeTeCh YMTATh HE3PAUYEMY YEIOBEKY, CHayajla MpeAynpeauTe €ro 00 3TOM.
[‘'OBOpUTE OOBIYHBIM TIQJIOCOM. Koraa He3psauuid 4eJOBEK JAOJDKEH MOANUcaTh JOKYMEHT,
NpoOYUTalTE €ro 00s13aTe/IbHO MOJHOCTHI. MHBaIMIHOCTE HE OCBOOOXKIAET CJICNOr0 4eIOBEKa
OT OTBETCTBEHHOCTH, O0YCIOBJICHHOM 3aKOHOAATEIbCTBOM.

e Korja Bbl mpemjiaracTe HE3psA4YEMy YEJIOBEKY CECTh, HE yCa)KMBAWTE €ro, a HalpaBbTE €ro
PYKY Ha CIIMHKY CTYJia WU MMOAJOKOTHUK. He BOAUTE MO MOBEPXHOCTH €ro pyKy, a JauTe eMy
BO3MOYKHOCTb CBOOOAHO MOTPOraTh MPEeaAMeET.

e Korjaa Bbl OOLLIACTECH C TPYIION HE3PAUMX JTKOACH, HE 3a0bIBANTE KAX/IbIi1 pa3 Ha3bIBaTh TOrO.
K KOMY Bbl 00pallaeTeCh.

e He 3acraBisiiTe Bawero codecegHuka oOpallarbCs B MYCTOTY: €CJIM Bbl MEPEMELIACTECH,
NPEAYIPEAUTE €r0 00 ITOM.

o [30eraiiTe pacuIbIBYATHIX ONPEAC/ICHUN U UHCTPYKUHHI, KOTOPbIE OOBIYHO COMPOBOXKAAKOTCS
)KECTAMM, CTApAUTECh ObITh TOYHBIMU B ONIPEACIICHHUSX.

e Oka3bIBas MOMOILIb HE3PSIUYEMY, ABUIAUTECHL HE TOPOIISICH, W MPU CHOYCKE WJIH MOABEME IO
CTYMEHbKAM BEAMTE HE3PSYEro MNEpPrneHJAUKYJIApHO K HUM. He aenanTe pbIBKOB, PE3KHX
JIBUKECHU N, TPEAYITPEIKAAUTE O NMPENATCTBUAX.

3.5. Oco0eHHOCTAMH 00IIEHUS ¢ MHBAJIUAAMHU, UMCHOLIUMHU HAPYILIEHHE ¢/IyXa:

e PasroBapuBas C YEJIOBEKOM, y KOTOPOIO IUIOXOW CJIyX, CMOTPUTE IMpPsIMO Ha HEro. He
3aTEMHSIMTE CBOE€ JIMOO M HE 3aropaXuBauTe €ro pykamMy, BOJIOCAMU UM KAKHMHU-TO
npeaMeramu. Bam cobeceiHuK Q0KEH UMETh BO3MOYKHOCTL CJICANUTH 3@ BbIPAXKEHUEM BALIEro
uua.

o CyLIECTBYET HECKOJIbKO TUIIOB U CTENeHeH riayxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
crioco00B OOLIEHUS € JIHOAbBMH, KOTOpPBIE [1J10XO CiabliaT. ECAW Bbl HE 3HACTE, KakKOH
MpeArnoYecTb, CHPOCUTE Yy HUX. HekoTopble 10K MOryT CJbIIaTh, HO BOCHPUHUMAIOT
OTJEJIbHBIE 3BYKH HEINpaBUJIbHO. B 3TOM ciiyyae roBopute 00Jie€ I'POMKO U 4YE€TKO, oadHpas
MOAXOJSILIMH YpOBEHb. B Apyrom ciiyyae noHagoOUTCs JIMLIL CHU3UTDH BBICOTY I0J10Ca, TAK KaK

4EJIOBEK YTPATUJ CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YAaCTOTHI.

e Y10oObl NpUBJIEYb BHUMAHUEC YCJIOBCKA, KOTOPBIH IJIOXO CJIBILIMWT, HA30BUTE €ro Mo MMEHH.
Eciau oTBE€Ta HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA UJIH K€ IToOMaxaTh PYKOH.

e ['OBOpPUTE SICHO M POBHO. He HYKHO M3JIMILHE NOAYEPKUBATH 4TO-TO. Kpuyare, OCOOCHHO B
yX0, HE HaJO.










