«YTBEP/XKIAK»:
H.o. mupexropa I TIOY «CCY(1)OP»
3a0aiikaabckoro kpas (YOP)

W H.1O. CokoJioBckas

«/4/» / / 20 AL r.

MHcTpYyKUMS M0 00CAYKHBAHUIO HHBAJIUAOB U APYIUX
MAJIOMOOMJIBHBIX I'PAKAAH NMPHU NoceleHuU I'ocyaapcTBeHHOro
Npo(eCcCHOHAIBHOI0 00Pa30BaTE/IbLHOIO YupexKaeHuss «CpeaHee cneuyaJbHoe
YYHJIHLIE (TEXHHKYM) OJIMMIIHHCKOro pe3epsa» 3adankajabckoro kpasi (YOP)

1. OGLIIME MOJIOKEHUS

[.1. HacTosias HHCTPYKLIMS ONPEAEIISIET [IpaBuiia MOBEJICHUS COTPYIHUKOB

yupexaeHus (YOP) nipu npeaocTtaBieHUu yCiayr HHBaJIWAAM (MHBIM KaTeropHusM
MaJIOMOOHUJIbHBIX I'PAX/IAH ).

[.2. MuBanua — MO, KOTOPOE UMEET HAPYILIEHUE 3/I0POBbS CO CTOMKHUM
PAaCCTPOUCTBOM  (DYHKUMHW  OpraHusma, OOYCJIOBJIEHHOE  3a00JIeBaHUSIMH,

[MOCJICJICTBUSIMHA  TPaBM  HWJIM  JI€(EKTaMH, TPUBOMSILIECE K OI'PAHUYCHHUIO
YKU3HEICATEJIbHOCTHU U BbI3bIBAIOIIEEC HEOOXOJIUMOCTD €I'0 COLIMAJIbHOM 3alUThI".

MajsomoOuabHble rpaxaaHe (MI) — 5TO JIOAM  HCIBLITHIBAKOIINAE
3aTPYIHEHUS  TIPU CAMOCTOSITECJIBHOM  TEPEABUIKEHUH, IIOJYUYEHHUMU YCJIYTH,
HEOOXOAMMON UH(MOPMALIMU UJIU TIPU OPUEHTUPOBAHUM B MPOCTPAHCTBE (JIKOAH C
BPEMEHHBLIM HAPYIUEHUEM 30pPOBbsl, OCPEMEHHBIC KEHILMHBI, JIKOJM CTAPLINX
BO3pPAaCTOB, JIFOJM C JETCKUMHU KOJISICKAMHU U T.IL.).

1.3. MacTpyKILKs pazpadoTaHa B COOTBETCTBUU ¢ DejiepajibHbIM 3aKOHOM

or 1 ngexka0Ops 2014 ropa Ne 419-D3 «O BHECEHUMM HM3MEHEHUM B OT/ACJIbHbBIE
3aKOHOIaTelibHble aKkThl Poccuuckon deaepaumu Mo BOMNPOCaM COLMAJILHOM
3aLUThl MHBAJIUIOB B CB3U ¢ patuPrkaner KoHBEHUMH 0 TpaBax MHBAJIUIOBY.

1.4, UacTpykuust pazpaboraHa B LEIsIX 00€CneYeHus 10CTyIia HHBAIUIOB K
ycjayraM U OObEKTaMm, Ha KOTOPbIX OHH MPEAOCTABJISIFOTCS, OKa3aHUsS TPU TOM
HEOOXOJIMMOM MMOMOLLM, U MOXET ObITb HCII0Jb30BaHA IIPU HHCTPYKTUPOBAHUU
pa0OTHUKOB  YUPEKACHUW (OpraHu3auui) J000H  chepbl  JIeSITEeIbHOCTH,
MPEIOCTABSIIOIIMX YCIAYrd HACJACHMIO, a TakKKe IIpH HENoCpPeACTBEHHOM
OKA3aHUHU YCIYT MHBAJIUIAM.



1.5. TpeboBaHusl K YPOBHIO MOATIOTOBKH IE€PCOHAIA:

a) 3HAHWE TIOHATHSA «JIOCTYIIHAs cpeaa Ui WHBAJMAO0B» W OCHOBHBIX
TpeOOBAHUMN NOCTYIIHOCTH OOBEKTOB U YCIYD Ui MaJOMOOMJIbHBIX I'pa)KJaH;
OCHOBHbIX BUJIOB aPXUTEKTYPHbIX, UHPOPMALIMOHHBIX U CUTYALlMOHHBIX 0apLEPOB,
[IPEMSATCTBYIOIIMUX [MOJYUYEHUIO YyCayr uHBaivaamyd (MI') HapaBHe ¢ Apyrumu
JIAIIAMHM, @ TaKXe€ BO3MOXKHBIX CIIOCOOOB HMX YCTPAHEHHSI B 3aBUCHUMOCTU OT

KaTeropuy MHBAJIUAHOCTH;

0) OCBEIOMIJIEHHOCTb O IMEPEYHE MPEAOCTABISIEMBbIX YCJIYI B OpraHU3aluu;
QopMax M MOpPsAKE NPEAOCTABICHUS YCIYT (B OpraHu3alum, Ha JOMY, 3J1€KTPOHHO
U JUCTAHLIMOHHO);

B) HH(POPMUPOBAHHOCTL O CIICLIMAJIbHOM (BCTIOMOIaTe/IbHOM )
O0OpYIOBAHUU U TIPUCIOCOOJICHUSIX  IJISI  HUHBAJIMJIOB, HMEIOIIUXCS B
PaCIOPsHKEHUHU YUPEKACHUs (OpraHrU3aLMK ), HAJIMYUK J0CTYIIa K HAM, TTOPSJIKE UX
SKCILTyaTaluy (BKJIOYasi TpeOOBaHUS 0€30IaCHOCTH );

') O3HAKOMJIEHUE C MOPSAKOM IBAKYALMH I'PaXKJaH HA 00bEKTE, B TOM YUCJIE
MaJTOMOOUJIbHBIX, B OKCTPEHHbIX CJYyYasiX U YpE3BbIYaUHbIX CUTYALIUSX;

1) Haliuyde pa3padOTaHHbIX [IPAaBUJ  B3aUMOJAEHUCTBUS  COTPYIHUKOB
yUpeKACHUS (OpraHu3alyu ) NPy NPEeJI0CTABICHUHN YCIYT HHBAJIUY.

2. ObIIUE ITPABHUJIA DOTUKETA

2.1. Obpawerue k uenogexky:. NpUH BCTpeye oOpalaWTech ¢ HHBAJIWIOM
BEKJIMBO U YBAKUTEJIbHO, BIIOJIHE €CTECTBEHHO 110kaTh HHBAIUAY pyky. Korma Bbl
pa3roBapuBaeTe ¢ WHBAJIUAOM JIFOOOW KATEropyuu, 00pallanTech HEMOCPEACTBEHHO
K HEMY, a HE€ K CONPOBOXAAKIIEMY WM CYpPAOINEPEBOAYHUKY, KOTOpbIE
[PUCYTCTBYIOT IIPU Pa3roBOPE.

2.2. AoeksamHocme U 6eHCIUBOCMb.; OTHOCHUTECH K JIPYrOMY YEJIOBEKY, Kak
K ceOe caMOMy, TOYHO TaK K€ €ro yBaKaWTe — M TOrja OKa3zaHWe YCIYId B
YUPEKACHUU (OpraHu3aluu) U o0LeHue OyayT 3G HEKTUBHBIMH.

2.3. Hazeieaume cebs u Opyeux: KOrjga Bbl BCTPEUACTECh C YEJIOBEKOM,
KOTOPBIM MJI0XO BUAUT UK COBCEM HE BUJHUT, 00513aTE€JILHO Ha3bIBalTe ce0s U TeX
M0ZIeH, KOTOpble MPHILIH ¢ BaMH. Eciu y Bac oOwias Oecema B rpynmne, He
3a0bIBANTE [MOSICHUTH, K KOMY B JJAaHHBIK MOMEHT Bbl OOpalliaeTech, U Ha3BaTh ceosl.




2.4. IIpeonooceHue nomowu. €CiIU Bbl MpeajiaraeTe MmoMolilb, »KIUTe, MoKa
ee MPUMYT, a 3aT€M CIlipalllMBaWTe, 4YTO U KakK JiejlaTh, BCerja IMpejiaraute
[TOMOIL[b, €CJIM HY)KHO OTKPBITH TSXKEJIYIO JABEPb UK OOOUTH IMPENATCTBUE.

2.4. Obecneuenue oocmynHocmu ycaye: BCeraa JIMYHO YOEXKIauTeCh B

JOCTYIIHOCTH MECT, IJI€ TPEAYCMOTPEHO OKaszaHWe YCJIyr W IIpUEM TpaxkaaH.
3apaHee MOMHTEPECYHUTECh, KAKUE MOI'YT BO3HUKHYTH MPOOJEMbl UM Oapbepbl U

KaK UX MOKHO YCTPAHHTD.

2.5. Obpawenue ¢ kpeci0-KONACKOU. WHBAIW/IHASA KOJISICKA — OTO 4acTh
HEIpUKAcaeMoro IpOCTPAHCTBA YEJIOBEKA, KOTOPbIK €€ ucnoab3yer. He

o0JI0KauuBalTeCh Ha Hee U He ToJikauTe. HayaTte KaTtuTh KOJIIACKY 0€3 corjacus
UHBAJIMIAa — TO K€ caMOe€, UYTO CXBaTUTh H TIIOHECTU dYeJioBeKa 0e3 e€ro

paspelieHus. ECin Bac MOMNpPOCUIU TMOMOYL WHBAIHIY, MEpPEABUTAIOLIEMYCS Ha
KOJISICKE, CHavalla KaTUuTe €€ MeiieHHO. Kouisicka ObICTpO HAaOUPAET CKOPOCTh, U

HEOXKUIAHHBIK TOJYOK MOXKET MPUBECTH K NMOTEPE paBHOBECHHI.

2.6. BrHumamenvHocme u mepneiusocms. KOrJa Bbl pa3roBapuBacTe C
4yeJIOBEKOM,  MCIIBITBIBAIOIIMM  TPYJAHOCTH B  OOLUEHHUH, CJAYIIAHUTE  €r0
BHUMATEJILHO. byJbTe TEprieuBbl, KAUTE, KOIrJa YEJIOBEK CaM 3aKOHUYHMT (pasy.
He nonpasisiiTe €ro ¥ He jJoroBapuBanTe 3a Hero. lloBropute, 4TO Bbl MOHSIIH,
3TO NTOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — IOHATD €r0. '

2.7. Pacnonooxcenue o0ns 0ecedobl. KOTJAA Bbl TOBOPUTE C YEJIOBEKOM,
[MOJB3YIOIIUMCS HMHBAJIMJIHOM KOJISICKOM WJIM KOCTBUISMH, PaCIIOJIOKUTECH Tak,
yTOOBl BalllM M e€ro rja3a ObUIM Ha OJHOM YPOBHE, TOrJIa BaM OYyIET Jerdye
pa3roBapuBaTh. PaszroBapuBas ¢ TEMH, KTO MOXKET, 4YWUTarb [0 ryodam,
PACIIOJIOKUTECH Tak, 4TOObI HA Bac najaan cset, U Bac Ob1710 XOpOLIO BUIHO.

2.8. [Ilpusneuenue 6HumaHus uenogekda. YTOObl NPUBJIEYbL BHUMAHHUE
4eJI0BEKa, KOTOPBIM MJIOXO CJBILIUT, MTOMALUUTE €MY PYKOW WIIM MOXJIONAWTE IO
mieyy. CMOTPUTE €My MPsSMO B J1a3a U NOBOPUTE YETKO, HO UMEHUTE B BUIY, YTO

HE BCE JIKOJHU, KOTOPbIE MJIOXO CJbIIIAT, MOI'YT YATATh 10 rydam.

3. CONNPOBOKJIEHUE NHBAJIM/IOB HA IPUEME B YOP U IIPH
OKA3AHUHU UM YCJIYT

3.1. MuBanuaM OKa3bIBa€TCsl HEOOXOAMMasi MOMOILb IIPHU BXOJIC B 3/1aHUE
YOP (Bbixoje u3 31aHus YOP), craue BepxHENH 01€Xk /bl B rapAepo0 (IMOJy4YEeHUU U
OJE€BAHUM BEPXHEU OJI€XK/IbI).




3.2. B nepBooYepeIHOM IOPSIAKE YTOUHACTCS, B KAKOW [MOMOILLIM HYKIaeTCH
WHBAJIMJ, LEJAb TIOCCILUEHHUS VUYPEKIACHUs (OpraHu3auuu), HEOOXOAUMOCTH
CONPOBOKJICHHUSI.

3.3. Jlnga oOecrneyeHUs JA0CTyNa MHBAIMAOB K yCayram CHECUUATUCTY IpH
npuéMe nHBaIMAa B yupexaeHuu (Y OP) HeoOxoaumo:

a) pacckaszaTbh MHBAJIUAY 00 OCOOEHHOCTSX 31aHusl yupexaeHus (Y OP):
- KOJIMUECTBE dTAXKEH; HAUTHYHU JTUDTOB, MOPYUHEH, APYTHUX MIPUCIIOCOOTICHUHN U

YCTPOWUCTB  JUIi  HMHBAJUAOB I[PUMEHUTEJIBHO K €ro (QyHKUHOHAJIbHBIM
OrPAaHUYEHUSIM; PACIIOJIOKEHUM CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPENATCTBUAX
Ha MYTH U T.1.;

- HEOOXOIMMBIX AJIi OKas3aHWs YCIYrd CTPYKTYPHBIX [OAPaA3ACIICHUSX
YyUPEXKJICHUST (OpraHM3alyi) M MecTaX HX pacroJioKeHHs B 3J1aHWH, B KAKOM
KaOMHETE U K KOMY O0paTuThCs 10 BOMPOCAM, KOTOPbIE MOT'YT BO3HUKHYTh B XO/I€
[IPEeI0CTABICHUS YCIYTH;

0) MO3HAKOMUTH MHBAJIMJIA CO BCEMMU CIICLUAJIMCTAMH, 3aJ1€UCTBOBAHHbLIMHU B
pabdoOTe ¢ HUM, JIMYHO, MPEJACTABUB MO0 (hAMHUJIMA, UMEHU U OTUECTBY CIEIHATIUCTA
1 MHBaJIMAa Apyr apyry. MHboOpMUpoOBaTh, K KOMY OH JIOJI)KEH OOPATUTBLCS BO BCEX
clydasiX BO3SHMKAIOLUIMX 3aTPYTHECHUH.

B) MNpPU OKa3aHUM YCJIYTH B YUYPEXKICHUH YETKO pa3bsACHUTH I'paduK
OKa3aHMs yCJIYTH (BblIaTh paclUCcaHue MpUeMa rpaxiaH, 3arnrMcarh Ha JIUCT BpeMs
M MECTO OKa3aHus YCJAYyrM W T.J1.); YKa3aTb MeCTO €€ MNpOBEIACHHUS (IMO0KA3aTh
HY>KHbIH KaOWMHET), aKLIECHTUPOBAB BHUMAHUE HA MYThb [0 YUYPEKIACHUIO OT BXO/1A
10 kKaDMHeTa, IMMpyU HEOOXOAUMOCTH COIPOBOIUTH JI0 MECTA OKA3AHHUS YCIIYTH.

r) o0ecneyuTh JOMYCK B 3JaHHE COOAKH-IOBOIBIPS, COMPOBOXKIANOIIECH
WHBAJIMAA T10 3PEHHUIO.

3.4. OcobernHocmu 0OweHUs ¢ UHBANUOAMU, UMEIOUWUMU HAPYULICHUE 3PEHUS.
UIU HEe3PAYUMU.

- Oka3biBasg CBOK I[IOMOLLb HE3PAYEMY YEJIIOBEKY, HAIpaBJISWTE €ro, He
CTUCKHBAs €ro pyKy, WAUTE TakK, Kak Bbl OOBIYHO XxoauTe. He Hy»HO XBaTaTh
CJIEMOr0 4YejoBeKa M TallMTh €ro 3a coOoM. Eciiv Bbl 3aMETHJIM, YTO HE3PSUMH
yeJIOBEK cOMJICS ¢ MapilpyTa, He yhnpaBjsiTe ero ABWKEHHEM Ha pPaCCTOSHHHU,
[MOJOHUAUTE U TIOMOTIUTE BbIOPATHCS HA HYKHBIHN ITYTh.
















